AGN. NO.
MOTION BY SUPERVISOR DON KNABE August 18, 2015

Our offices have received various complaints regarding the County’s Animal
Shelters and the care that is provided at these facilities. An investigation is needed to
verify the allegations and for the County’s Director of Animal Care and Control to take
immediate action to ensure the safety and cleanliness of our shelters.

|, THEREFORE, MOVE that the Board of Supervisors direct the Interim Chief
Executive Officer in coordination with the Director of Animal Care and Control to fully
investigate all allegations made and report back to the Board of Supervisors in 15 days
with a specific action plan to improve our facilities and customer service, and ensure
accountability within our shelters.

I, FURTHER, MOVE that a system be immediately established allowing the
public to provide feedback either by phone, on-line, in writing or in person in order to
ensure that our animal shelters are providing a safe and clean environment and for
these complaints to be investigated in a timely manner.
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